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Marketing Mix Factors Affecting Decision To Shop At

Lawson108 Convenience Store In Bangkok Metropolitan
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Abstract
The purpose of this research was to study the personal factors affecting decision making. Use the Lawson108
convenience store in Bangkok and study the factors Marketing influencing the decision to use Lawson108 convenience
store service in Bangkok. The samples used in the study are The 400 consumers who used to buy products at the
convenience store Lawson108 in Bangkok collected the data by using the statistical questionnaire tool for data analysis.
Descriptive analysis statistics include frequency, percentage, mean, and standard deviation. And inferential analysis
statistics such as t-test, one-way analysis of variance And the Pearson Correlation Coefficient. At the statistical

significance level 0.05. The results of the research can be summarized as follows



1. The sample consisted of 400 people, mostly female. Age between 21 - 30 years. Single status. Bachelor's
degree. Have a career in a private company With a monthly income of 20,001 - 30,000 baht
2. From the study results The opinions about the marketing mix factors found that overall they were at a high
level. When considered as number one in terms of products and services at a high level, followed by service processes at
a high level The price is at a high level. The physical characteristics were at a high level. Personnel were at a high level.
The distribution channels are in a high level. And the last rank in marketing promotion is at a high level.
3. From the results of the study, opinions about service decisions Overall is at a high level. When considered as
the number one aspect, namely, perception of needs is at a high level, followed by behavior after using services at a high
level. Assessment of alternatives is at a high level. Regarding the decision to use the service at a high level And lastly,

information seeking was at a high level
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